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Foreword  
 

This document contains the Training Curriculum, which will be delivered on-line in the form of a MOOC, 
CULTURAL COMPETENCE AND COMPASSIONATE TRAINING FOR LGBT+ IN HEALTH AND SOCIAL CARE 
EDUCATION created in the frame of the IENE9 Erasmus + Strategic Partnership project with the financial 
support of the European Union. 

 

 

 

All content contributions by the IENE 9 team  from  the  partner countries and 

University of Almería, Almería, Spain 
 
 
 
 
 
Compiled by University of Almería,  July/2020 

 

      
Third parties are welcome to use any of the materials for educational purposes as long 
as they clearly credit their source. 

 
Please, visit the project website  www.iene-lgbt.com 
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Introduction 
 

This document, Training Curriculum, is part of Intellectual Output 3 (IO3) – Deliverable 2 of the 

project “Developing a culturally competent and compassionate LGBT+ curriculum in health and 

social care education“ IENE9. 

 

The IENE9 Project aims to enable teachers/trainers of theory and practice to enhance their skills 

regarding LGBT+ issues and develop teaching tools to support the inclusion of LGBT+ issues within 

health and social care curricula. By doing so, health and social care providers and 

educators/trainers/learners will be equipped with the necessary knowledge and skills to overcome 

negative attitudes and stereotypes they might hold towards LGBT+ people and to better support 

the needs of their students’ and service users. 

 

Using the Papadopoulos model for “Culturally Competent Compassion” (CCC) (Papadopoulos, 

2018), and based on the findings of the surveys (IO1 -needs assessment) and the literature reviews 

(IO2- European and national educational legislation/guidance/policies) conducted as part of this 

project we developed the LGBT+ Curriculum  Model.  

 

The Curriculum Model has guided the development of the present Training Curriculum, a 

document to describe the pedagogical approach and implementation details in terms of learning 

objectives and activities of the online training course and the creation/mapping of the associated 

training/learning/assessment materials. 

  

The Training Curriculum structure includes the following: 

1. The objectives which the curriculum is expected to meet; 

2. Learning outcomes defined in terms of  competences (knowledge, skills and attitudes), in 

four main areas of the Papadopoulos Model; 
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3. The learning contents (modules and topics), needed to reach the learning objectives. The 

learning content is grouped in four units, coherent with the four main constructs of the 

Papadopoulos model; 

4. Material resources required for the modules; 

5. Methodological (teaching and learning approaches) suggestions; 

6. Formative and summative assessments.  

 

The Conceptual European Curriculum Model for Developing a Culturally Competent 

and Compassionate LGBT+ Curriculum in Health and Social Care Education (IENE9)  

The IENE 9 Model for Culturally Competent and Compassionate LGBT+ Inclusive Education 

 

Cultural Awareness  Cultural Competence 
 Sexual orientation  
 Gender identity 
 Stereotypes 
 Socio-cultural & self-stigma 
 Ethnohistories & LGBT+ cultural 

variables 

  Homophobic & transphobic 
discrimination 

 Assessment of learning needs 
 Accessible services 
 Safeguarding 
 Advocacy 

 
 
 

  

Cultural Knowledge  Cultural Sensitivity 
 Key LGBT+ terminology 
 Human rights & social justice 
 Physical & mental wellbeing 
 Socio-cultural disparities / 

inequalities 
 Barriers & facilitators 

  Use of language 
 Communication  
 Compassion 
 Tolerance 
 Relationships 

 

 

  

Compassion 
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1. OBJECTIVES 
 

1.1. GENERAL OBJECTIVES 

 

Health and social care providers and educators/trainers/learners will: 

 

- Develop an awareness of LGBT+ needs in health and social care/training across Europe and the 

world. 

 

- Get to know and understand European and national educational policies, guidelines and 

legislation for LGBT+ inclusive education. 

 

- Have access to the best practice guides on how to develop an LGBT+ inclusive curriculum. 

 

- Improve their  knowledge and confidence in teaching/dealing with LGBT+ issues. 

 

- Develop the knowledge on how to support LGBT+ students and service users to meet their 

health care/learning needs. 

 

- Acquire relevant key competences (professional knowledge, skills and attitudes), including 

intercultural and social skills, as well as digital skills, and become empowered with the capacity to 

establish positive communication, friendly environment and positive interaction and 

relationships with LGBT+ individuals. 

 

1.2. SPECIFIC LEARNING OUTCOMES 

 

Health and social care providers and educators/trainers/learners will: 
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MODULE 1. CULTURAL AWARENESS AND COMPASSION 

-Develop cultural awareness of selves’ and others’ sexual orientation. Acknowledge 

patients’/learners’/others’ diverse sexual orientation. Self-examine and self-reflect on personal 

and others’ attitudes with this regard. 

-Develop cultural awareness of selves’ and others’ gender and sexual identity. Acknowledge 

patients’/learners’/others’ diverse gender and sexual identity. Self-examine and self-reflect on 

personal and others’ attitudes with this regard. 

-Develop awareness of the impact of our culture on forming stereotypes, how these impact on our 

attitudes and how we can avoid stereotypical behaviours, regarding LGBT+ collective and issues.  

-Develop awareness of socio-cultural stigma and discrimination towards LGBT+ collective. Develop 

awareness of self-stigma on LGBT+ individuals. 

-Develop awareness of historical, cultural and ethnographic data, background and context 

regarding LGBT+ collective and issues. 

 

 

MODULE 2. CULTURAL KNOWLEDGE AND COMPASSION 

-Gain knowledge and understanding of key LGBT+ terminology, and the influence of culture on its 

meaning and use.   

-Get to know national and international laws, treaties, charters, local rules and regulations, as well 

as the injustices in societies in terms of power/privilege and wealth distribution, and their impact 

on minority and diverse groups such as LGBT+.  

-Get to know and understand specific health and social care/learning needs of LGBT+ service 

users/learners. 

-Understand the influence and impact of social and cultural variables on the life and experience of 

LGBT+ service users/learners. Identify and deal with health / social / learning disparities and 

inequalities suffered for these reasons. 

-Identify and address barriers and facilitators to meet LGBT+ patients’/learners’ health and social 

care needs and learning needs.  
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MODULE 3. CULTURAL SENSITIVITY AND COMPASSION 

-Use appropriate terminology for the LGBT+ collective; non-heteronormative, inclusive, respectful, 

non-judgmental language. 

-Acquire and improve communication skills in an intercultural and diverse context: active listening, 

dealing sensitively, respectfully, empathetically and culturally appropriately to others’ feelings, 

needs, vulnerabilities and concerns. Address language differences, barriers and 

misunderstandings, promote language competence. Establish inclusive, non-heteronormative 

communication. 

-Learn how to perform culturally sensitive and compassionate care and teaching, respecting 

service users’ and learners’ diversity and dignity; acceptance and empathy. 

-Develop strategies for creating a welcoming, inclusive clinical / teaching-learning environment for 

LGBT+ service users / learners, that encourages mutual tolerance and respect and values diversity. 

-Learn how to build positive, compassionate and safe relationships between teacher-student, 

student-student, social or health professional-patient, etc., based on respect, mutual trust and 

empathy.  

-Learn to cooperate in a team which promotes multicultural and LGBT+ inclusive and 

compassionate ways of working. 

 

 

MODULE 4. CULTURAL COMPETENCE AND COMPASSION 

-Identify and deal with homophobic, biphobic and transphobic discrimination or gender/sexual 

identity discrimination: Racism, bullying, cultural forms of oppression / violence, and how to deal 

with these in terms of knowledge and skills. 

-Assess social/health/learning needs: Learn how to perform person centred, culturally competent, 

compassionate and appropriate assessment of needs of LGBT+ service users/learners. 

-Apply culturally competent and compassionate health and social care/teaching of LGBT+ service 

users/learners. 

- Increase the accessibility of services for minority and diverse groups such as LGBT+.  
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- Enhance ethical principles of equality, non-discriminatory practice, confidentiality and 

trustworthiness. 

- Safeguard and advocate for LGBT+ service users/learners rights, and challenge discriminatory 

attitudes and behaviours towards them. 
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2. MODULES AND TOPICS OF THE MOOC 

The topics are based on the PTT/European model for cultural education of nurses and healthcare 

professionals developed in IENE 1-8 projects, and the Papadopoulos model for Culturally 

Competent Compassion (CCC),  which is composed of four main constructs: Cultural Awareness 

and Compassion, Cultural Knowledge and Compassion, Cultural Sensitivity and Compassion, 

Cultural Competences and Compassion (www.ieneproject.eu, Papadopoulos 1998, 2006 & 

2018).  

The MOOC curriculum will also include technology and on-line learning activities. The MOOC is six 

weeks long and contains four modules. The first week focuses on orientation and familiarity with 

the technology involved in the MOOC. The last week is dedicated to reflection and synthesis of the 

learning achieved during the previous five weeks as well as the final assessment and evaluation of 

the course.      

CURRICULUM TOPICS MAP: 

MODULE 1. CULTURAL AWARENESS AND COMPASSION 

 

TOPIC 1.1. Sexual orientation: Cultural awareness of selves’ and others’ sexual orientation. 

Acknowledgement of service users’/learners’/others’ diverse sexual orientation. Self-examination 

and self-reflection on personal and others’ attitudes with this regard. 

 

TOPIC 1.2. Gender and sexual identity: Cultural awareness of self’s and others’ gender identity. 

Acknowledgement of service users’/learners’/others’ diverse gender and sexual identity. Self-

examination and self-reflection on personal and others’ attitudes with this regard. 

 

TOPIC 1.3. Stereotypes: Awareness of the impact of our culture on forming stereotypes, how 

these impact on our attitudes and how we can avoid stereotypical behaviours, regarding LGBT+ 

collective and issues.  
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TOPIC 1.4. Socio-cultural and self-stigma: Awareness of socio-cultural stigma and discrimination 

towards LGBT+ collective. Awareness of self-stigma on LGBT+ individuals. 

 

TOPIC 1.5. Ethnohistories and LGBT+ cultural variables: Awareness of historical, cultural and 

ethnographic data, background and context regarding LGBT+ collective and issues. 

 

 

MODULE 2. CULTURAL KNOWLEDGE AND COMPASSION 

 

TOPIC 2.1. Knowledge and understanding of key LGBT+ terminology. Influence of culture on its 

meaning and use.   

 

TOPIC 2.2. Human rights and social justice: National and international laws, treaties, charters, local 

rules and regulations, as well as the injustices in societies in terms of power/privilege and wealth 

distribution, and their impact on minority and diverse groups such as LGBT+.  

 

TOPIC 2.3. Physical and mental well-being: specific health and social care/learning needs of LGBT+ 

service users’/learners. 

 

TOPIC 2.4. Socio-cultural disparities / inequalities: Influence and impact of social and cultural 

variables on the life and experience of LGBT+ service users’/learners. Identification and dealing 

with health / social / learning disparities and inequalities suffered for these reasons. 

 

TOPIC 2.5. Identification of and addressing barriers and facilitators to meet LGBT+ service 

users’/learners’ health and social care needs and learning needs.  
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MODULE 3. CULTURAL SENSITIVITY AND COMPASSION 

 

TOPIC 3.1. Use of language: Using appropriate terminology for the LGBT+ collective; non-

heteronormative, inclusive, respectful, non-judgmental language. 

 

TOPIC 3.2. Communication: Communication skills in an intercultural and diverse context: active 

listening, dealing sensitively, respectfully, empathetically and culturally appropriately to others’ 

feelings, needs, vulnerabilities and concerns. Addressing language differences, barriers and 

misunderstandings, promoting language competence. Establishing inclusive, non-heteronormative 

communication. 

 

TOPIC 3.3. Compassion: Culturally sensitive and compassionate care and teaching, respecting 

service users’ and learners’ diversity and dignity; acceptance and empathy. 

 

TOPIC 3.4. Tolerance: Strategies for creating a welcoming, inclusive clinical / teaching-learning 

environment for LGBT+ service users’ / learners, that encourages mutual tolerance and respect 

and values diversity. 

 

TOPIC 3.5. Relationships: Building positive, compassionate and safe relationships between 

teacher-student, student-student, social or health professional- service users’, etc., based on 

respect, mutual trust and empathy. Teamwork and cooperative work in a multicultural and diverse 

context. 

 

 

MODULE 4. CULTURAL COMPETENCE AND COMPASSION 

 

TOPIC 4.1. Homophobic and transphobic discrimination: Racism, bullying, cultural forms of 

oppression / violence, and how to deal with these in terms of knowledge and skills. 
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TOPIC 4.2. Assessment of social/health/learning needs: Person centred, culturally competent, 

compassionate and appropriate assessment of needs of LGBT+ service users’/learners. 

 

TOPIC 4.3. Accessible services: Person centred, culturally competent, compassionate and 

appropriate  health and social care/teaching of LGBT+ service users’/learners, in or by accessible 

services for minority and diverse groups such as LGBT+. Role modelling in ethical principles of 

equality, non-discriminatory practice, confidentiality and trustworthiness. 

 

TOPIC 4.4. Safeguarding: Cultural and compassionate aspects of safeguarding of LGBT+ 

patients/students and their rights, challenging discriminatory attitudes, behaviour and praxis 

towards LGBT+ service users’/learners. 

 

TOPIC 4.5. Advocacy: Cultural and compassionate aspects of advocacy of LGBT+ service 

users’/students and their rights, challenging discriminatory attitudes, behaviour and praxis 

towards LGBT+ patients/learners. 

 

 

 

The MOOC will be delivered over a six weeks period: 

 

- The first week consists of numerous introductory and technology orientation videos, podcasts 

and written instructions. These encourage the participants to familiarise themselves with 

navigating the course as well as being introduced to the course content. In addition, participants 

will complete a pre-MOOC questionnaire as well as give their consent to share their postings and 

any artefacts they may produce with their peers and facilitators who may produce publications 

using anonymised data. 

 

- The second week is devoted to the first module the content of which is organised on specific 

LGBT topic per day. Participants are encouraged to spend one hour per day to either read a piece 
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of literature or watch a short video, listening to a podcast, following which they will complete the 

topic activity. At the end of the week, participants will take a self-assessment such as a quiz. 

 

 

- The third week is devoted to the second module, the structure of which is as described above. 

 

- The fourth week is devoted to the third module as described above. 

 

- The fifth week is devoted to the four module as described above. 

 

- The final week is devoted to the synthesis module and the final assessment and post-MOOC 

questionnaire and they will also complete an evaluation questionnaire. 

 
 

 WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5 WEEK 6 

1 Orientation      

2  
 

MODULE 1     

3   
 

MODULE 2 
   

4    
 

MODULE 3 
  

5     MODULE 4  

6      Assessment 
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3. LEARNING MATERIALS AND MINIMUM RESOURCES  

 

Each Module will be based on learning tool/s developed on selected topics and will contain: 

 

- Learning outcomes: a short description about what the participants will know or will be able to 

do after taking these activities; 

 

- Aims: a short description of the session aims to achieve in relation to the learning outcomes;  

 

- A learning activity dedicated for each topic, based on the learning tools created; 

 

- Relevant learning resources for each learning tool accessible online and in English. Additional on-

line learning resources at national level and in the language of each module coordinator / 

developer will be added in the MOOC repository; 

 

- A writing assignment based on the learning activity such as a reflective account, entries into 

discussion boards, a blog, a vlog and so on; 

 

- At least one peer to peer feedback in writing and on the relevant on-line space; 

 

- A self-assessment activity (for example a quiz, based on the information contained in the 

learning tools). The attainment of the badges of achievement is based on the completion of 

these formative assessments. 

 

       For the synthesis module (last week) the participants will work on a case study, provided by the 

module coordinator, which brings together all the elements of content and learning from the 

previous four modules. The participants will work in groups or individually to complete a number 

of activities based on the case studies, which aim to consolidate their learning. 
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4. METHODOLOGICAL SUGGESTIONS 
 

The model has been developed with values, philosophy, educational principles and list of 

competences adapted to the needs of LGBT+ collective, and adapted to the target groups of health 

and social care providers and educators/trainers/learners.  

 

For each topic, will be created a learning tool with information divided in many sequences, 

organized in an attractive form with on-line links to text, files, virtual books, glossaries, articles, 

worksheets, audios, videos,  websites, youtube videos, podcasts, games, animations and 

quizzes,  etc. 

 

The level and content of these tools will be adapted to the specific needs, level of education and 

qualification of target groups, mainly health and social care providers and 

educators/trainers/learners. 

 

This curriculum promotes innovative methods and pedagogies with focus on developing effective 

open and innovative education through the use of ICT. The training methodology is based on co-

learning and co-creation. The learning activities include both individual and  group co-learning and  

co-creation which can be shared with the MOOC community on discussion boards and personal 

contributions with posts on the blogs, wikis, journals, sharing files, etc. 

 

The key educational principles used in this MOOC are: 

- Independent and collaborative learning 

- Reflection on own learning and experiences 

- Creation and co-creation of knowledge 

- Active interaction with inspiring activities and with the experiences of others 

-- Focus on a unique topic or small number of topics, for a short period 

- Maximum use of available on-line educational technologies and social media 

- Peer facilitation 
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- Peer feedback 

- Variety of levels and methods for assessing achievement. 

 

5. SUGGESTIONS FOR ASSESSMENT  
 

5.1. ASSESSMENT OF PARTICIPANTS' LEARNING OUTCOMES 

 

Formative Assessment  

The participants' learning outcomes will be assessed formatively by: 

1. Teacher assessment :  the trainres  will  assess based the participants' learning  outcomes    and 

grade the  participants  based on some  learning activities   such as a reflective account, 

entries into discussion boards, a blog, a vlog and so on , their contribution to peer learning 

groups,   reflection on experience from practice, identifying learning that has occurred, and 

also future needs, or assignements using the content of what has been learned  every day.   

2. Self- administered assessment quizzes are  aiming to measure the participants' learning 

outcomes in each module.  A quiz will be created for each module, focused on the information 

contained in the learning tools and  course activities in this module. 

 

The summative assessment 

 

The summative assessment  consists in the production of an artefact which captures the essential 

elements of a participant’s learning. More specifically the artefact must provide a reflection on the 

participant’s MOOC journey and a plan of action on how their learning can be shared with 

colleagues, friends etc. The artefact could be a short animation, a power point presentation, a 

podcast, a short video, and so on.  
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5.2. GRADING THE  PARTICIPANTS AND AWARDING OF BADGES AND CERTIFICATES 

 

Grading the participants 

The assessment grid will indicate  how the learners will be graded, what are the activities which 

will be graded  and  the points will be allocated for each activity. 

 

  Mod

ule 

assess

ment  

Formative assessment 

(learning activities graded 

by teachers) 

Sum

mativ

e 

assess

ment  

Impact  
 and 

MOOC 
Evaluation 

Surveys 

Sco

re 

Badges 

No. Name of the learning 
activities  

Q
uizzes for M

odule 1-4  
(autom

atically scored  

  Individual learning activity or  
assignm

ent 

 G
roup activity  

 (language or generic groups) 

 M
O

O
C Com

m
unity activity 

  Sum
m

ative    
Assignm

ent 

Pre- course survey 

Post- course survey 

M
O

O
C evaluation survey 

  N
o. of points assigned  

Individual achievem
ent badge 

G
roup achievem

ent badge 

Com
m

unity achievem
ent badge 

1.  ..................... x  

  

    10 x   

2.  .......................    x      2  x  

3.  .................    x     2   x 

 Total   

  

        

 

Self- Assessment Quizzes   

The module quizzes will be automatically scored by the MOOC platform. 

 

Teachers' Formative assessment  

The MOOC facilitators will award points for the contributions of the participants to the learning 

activities, for completing the activity of each day (individual learning), for participants reflections, 
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for taking part in discussions or other group activities (collaborative learning) and providing 

feedback to members of the participants’ groups as well. 

 

The  the relevant achievemnets of each participant   will take  in consideration the following 

criteria:  

- Accessing and reading relevant information; 

- Reflective activities and personal blog entries; 

- Analysis of scenarios and discussion boards; 

- Co-creation of intercultural LGBT+ communication tools through the use of on-line 

interactive tools such as animator software, videos and vimeos, wikis, etc; 

- Proposals for transference of new knowledge and skills to their workplace. 

 

Summative assessment 

 Points for assignments  will be awarded to each artefact by the facilitators based on the following 

criteria: 

- Completeness and comprehensiveness of all elements (artefact and plan of action); 

- Creativity and innovation; 

- Usability; 

- Reflexivity. 

 

Impact evaluation quizzes and MOOC evaluation survey 

 Points will be awarded for completing the survey questionnaire not for the answers.  

 

Attendance verification will be captured electronically by the MOOC platform through the course 

management facility which enables the facilitators to monitor the participants and track their 

progress.  

 

The participants will  also be able to monitor their own progress and achievements in grading 
center. 
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ACHIEVEMENT BADGES 

Three badges will be awarded based on the following criteria: 

 

Individual achievement badge: This badge is awarded to those individuals who mostly engaged 

with individual learning activities. Such individuals would have accrued a number of points 

awarded for individual learning. 

 

Group achievement badge: This badge is awarded to those individuals who engaged in  individual 

and group activities and provided peer feedback. Such individuals would have accrued a number 

of points awarded for group learning. 

 

Community achievement badge: This badge is awarded to those individuals who engaged in 

individual, group and community activities and completed the summative assessment (my MOOC 

journey and my plan of action). Such individuals would have accrued a number of points awarded 

for community learning. 

 

5.3. IMPACT EVALUATION 

 

The short-term  impact on the MOOC participants will be assessed through the  pre-course and 

post-course self evaluation questionnaires. 

 

Whilst the pre-course questionnaire focuses on the self assessment learning needs  of the 

participants in terms of their competences (knowledge, skills, attitudes) and their expectaion, the 

post-course questionnaire should focus on  the participants achievements and the short-term 

impact of the course like: 

• Increased basic and transversal competences: cultural, social, digital;  

• Increased level of digital competence and skills for using social media;  

• Greater understanding and responsiveness to social, ethnic, linguistic and cultural diversity;  
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• Increased cultural knowledge and developed skills of cultural communication;  

• Awareness of LGBT+ issues in health and social care;  

• Changes in attitudes and values relating to LGBT+;  

• Cultural awareness and the European citizenship;  

• Increased motivation and satisfaction in their work.  

 

5.4. EVALUATION OF THE COURSE 

   

The  course will be evaluate  through a survey  administrated to the MOOC participants. The 

evaluation will be based on the following criteria: 

 

 

Evaluation of the Learning Tools  

Through   this self-administered evaluation questionnaire,  the learner should evaluate how the 
tools have assisted their learning.  

Quality of the 
curriculum:

- coverage of the 
identified learning 
needs, 
expectations and 
learning goals of 
the target groups;

- relevance of the 
structure of the 
training sessions, 
learning activities 
and the learning 
outputs met.  

Quality of the 
teaching/learning 
tools:

- efficiency for 
information and 
learning;
- innovation and 
quality of the 
content;

-intuitive and 
friendly 
presentation.

Quality of the 
training activity:

- efficiency of 
management of 
the training, 
activation and 
motivation of 
- participants, 
communication 

- support for their 
learning 
-opportunities 
forindividual 
pathways.

Quality of the 
training outputs

- added value of 
knowledge, skills 
and competences 
acquired by the 
participants
- applicability of 

knowledge gained 
to practice .
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Each  tool will be evaluated by the participants. Dduring the daily  board discussions, peer learning 
groups   should discuss their use of the tool, how it has assisted learning and what has been 
learning,  knowledge gained regarding intercultural communication and how they may apply this 
learning in the work environment.  

Teachers also should evaluate the tools through observing classroom activities that demonstrate 
students developing skills in intercultural communication.   
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